Tennis Coaching Online Booking System User Guide
Our online system allows tennis players and parents to book and pay for coaching services from the
comfort of their own home. As well as having no more forms to fill in, our members can benefit from
early payment discounts and online-only offers.
This guide provides step-by-step instructions for assistance when using the system for the first time,
after which we hope it will be quick and easy to use.
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1. Accessing the Online Booking System
To visit the online booking system, visit our coaching website at
http://www.diamondtennisacademy.co.uk/ and select ‘Booking’ from the menu shortcuts.
Alternatively, visit http://www.diamondtennisacademy.co.uk/booking

1. Courses
Once you know what course/s you want to
book (please contact us if unsure), you can
enrol and pay online. Click on the correct
category

In each category, the available courses will
appear below the Calendar and the
calendars are marked with which days have
courses available.
To select a course, click ‘Book’ opposite the
chosen course.

You will be taken to the course details,
where you can confirm your selection by
clicking ‘Book’.
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Using the System for the First Time
If you are using the system for the first time, you are required to create an account, by entering your
details followed by a password which can then be used to access your information in the future, to
avoid entering your details again. The information entered here should be that of the person making
the booking, not necessarily the player themselves. (I.e. parent details rather than junior details).
Please enter all details carefully and click ‘Next’

Social Connect
You can also connect via a Social Netowrk by clicking on ‘Social Connect’, Selecting you preferred
Social Netowrk and logging via your account.
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Returning Customer
If you have already created an account in the past, simply click on ‘existing members’, where you can
enter your email
address and
password :

The Details of the course will be presented to you again, and you are required to fill in the details of
the Player at this point (Scroll down from the course details). Once all the information is entered,
please click ‘Next’ to send Diamond Tennis Academy your details.

When presented with your basket, click ‘Add Another Item’ to book any other courses for your family
members,

.
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Coupon
If you have a coupon for your course e.g. for member discount or early booking discount, then enter
it in the ‘coupon’ text box and click ‘Apply’ to receive your discount

Payment
When you are ready to make the payment, click ‘Checkout’ and you will be presented with a
summary of your booking(s) and the payment details.
Click on the PayPal Logo to be redirected to the PayPal Site. You can then pay for your coaching
course. If you have a PayPal account, enter your login details to pay directly. Alternatively to pay by
card, select the appropriate option from the left hand side.
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Contact
If you need any assistance using our system or advice on the most appropriate coaching for you
please contact us:

Call 02920 689 382
Email info@diamondtennisacademy.co.uk
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